
CHILD ABUSE NETWORK



MISSION AND VISION
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Our Mission
To provide collaborative intervention

services to child abuse victims, so that

they are encouraged to embrace a future

driven by hope.

Our Vision
To be the foundation for the most

effective community response to reported

child abuse and provide children a turning

point on the pathway to healing.

Our Philosophy
Child abuse damages our community’s

most vulnerable citizens and often has

generational implications. In the context

of violence, child abuse is a public health

problem that presents complex social and

moral dilemmas concerning its cause,

effect and remedy. Addressing child

abuse requires a comprehensive plan with

multiple, coordinated strategies.



Our Statement of Purpose
The Child Abuse Network (CAN) exists to reduce the trauma that a child abuse

investigation can pose for a child. Before our program came into being,

children frequently endured stressful examinations and numerous interviews by

various agencies in cold, sterile facilities.

CAN owns and manages a specially designed facility where child abuse

Intervention services are centralized. By enabling medical, mental health,

investigative and legal professionals to work together under one roof, CAN

minimizes the trauma of multiple child interviews and medical exams, and

eliminates duplicate efforts in determining whether abuse has occurred.

Most importantly, CAN provides families with referrals to therapeutic and

community support services to connect children with the services they need to

begin their healing. CAN helps stop the hurt and begin the healing. 

To learn more about CAN visit:

www.childabusenetwork.org
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To say this year has been challenging is an understatement. But to also say it has been rewarding
lacks the true depth of my pride and appreciation for where the Child Abuse Network stands in
this moment and the incredible work we have accomplished to meet a grave and unfortunate need
in our community.
 
Having been involved with the Child Abuse Network for 11 years, I am intimately aware of the
value it provides through the Children’s Advocacy Center to ensure child abuse investigations are
effective and conscious of the children involved and their families. But my role as board chair
allowed me greater insight into how well our CAC and partner agencies work together in the
interest of Tulsa’s most vulnerable population. 
 
Prior to the beginning of this fiscal year, CAN was still letting the dust settle from a fair amount
of change and restructuring. And while the implementation of processes and procedures is one of
the least visible and tangible jobs in this role, it’s arguably the most important. We spent valuable
time and energy sourcing, evaluating and applying the right software and systems to increase our
effectiveness and ensure CAN is equipped with the resources to best serve our
clients, families and community well into the future. 
 
But it wasn’t all work. We celebrated at the second annual Superhero Soiree raising much needed
funds and support. It was also an opportunity to share the work and 
mission of CAN with a larger audience in hopes that they become future 
supporters. Unfortunately, our other main fundraiser for the year, the 
CAN Superhero Challenge held annually in April at POSTOAK Lodge, has 
been rescheduled for Oct. 4, 2020 - a date we are still monitoring. 
 
No doubt the 2019-20 fiscal year has been unlike any other. 
And CAN has felt the very real impact not only from the loss of 
major fundraising opportunities, but also from the changing 
landscape of serving child abuse victims in a time of little visibility 
or access. We anticipate more challenges ahead, but are grateful 
for a year of steady leadership, support and structure that positions 
us well for whatever the future holds.
 
Thank you for your continued interest, support and heart for CAN,
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LETTER FROM THE CHAIR
REBUILDING

Rebecca Thompson
CAN Board Chair



It would be remiss of me to publish our 2019-20 annual report without mentioning
the impact COVID-19 has had this fiscal year and the very real implications it could
carry into the fall. 

Historically, child abuse reports drop during the summer months when kids are no
longer in school and the number of caring adults that see them outside of the home
decreases. This pandemic has created a much longer than average summer dip. And
the cases that we are seeing have increased in severity. In short, we’re concerned
that the COVID-19 pandemic is leading to a child abuse epidemic. 

As a result, we have increased our efforts to educate the community on potential
signs of abuse, encouraging people to check on their neighbors as safely as possible
and to report any suspicions to the Child Abuse Hotline. Oklahoma is a mandatory
report state, meaning everyone has a responsibility to keep kids safe. We partnered
with other local nonprofits to try to address these concerns, which you’ll read more
about in this report. As the threat of this virus continues and schools pivot to a
hybrid of in-person and
online classes, this message remains critical.

While we are bracing for an increase in cases as kids begin returning to school, we
are encouraged by the recent findings from the Hope research that was 
conducted with our clients last fall. The findings, which are available in 
this report, show that we help restore hope for our clients. What better 
product can we offer our community than hope? It is incredibly exciting 
and gives us light at the end of the pandemic tunnel. 

We are grateful to all the donors, supporters, friends and 
advocates of the Child Abuse Network, and hope we can 
count on your continued involvement as we arm ourselves 
for our greatest fight yet to stop the hurt and start the healing.

Together We CAN,
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LETTER FROM THE CEO
THE COVID EFFECT

Maura Guten
CAN President and CEO



IN FISCAL YEAR 2020, CAN PROVIDED 

3,653 SERVICES
Children come to the Child Abuse Network within the first three days after abuse has
been reported. In FY 2020, the Child Abuse Network served 1,840 new clients through
3,653 individual services to children from 24 counties in Oklahoma.
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Medical evaluations 

are an essential part of a child

abuse investigation. Medical

findings assist investigators to

determine whether abuse has

occurred. Additionally, the

child-friendly medical experts

often relieve any anxiety that

children may have about the

health of their bodies. CAN

contracts with the Department

of Pediatrics at the University

of Oklahoma School of

Community Medicine - Tulsa to

provide child abuse medical

evaluations.

Forensic interviews 

are one of CAN’s most

critical services. The Child

Abuse Network employs

professional child interview

specialists who conduct

forensic interviews at the

request of child welfare or

law enforcement

investigators. CAN’s

interviewers are specially

trained to facilitate

children’s abilities to make

accurate statements about

their experiences regarding

reported abuse.

Mental Health Services

Child abuse investigations can
be very overwhelming, and many

children and families have
difficulties dealing with new
emotions and anxieties. CAN
assists families in many ways,
including crisis intervention,
consultation and referrals to

appropriate therapeutic services
and community support

programs. CAN employs mental
health specialists who have
extensive knowledge in child

development, the dynamics of
abuse, crisis intervention, family

systems and community
resources. 

Case Review and Case

Management

CAN’s team coordinator 
 administers case review
meetings twice a week.

Case investigators have the
opportunity to meet formally

with team-agency
representatives to discuss
and exchange information

related to specific child
abuse cases. The team seeks
to combine the insight and

professional knowledge for a
more complete

understanding of case issues
and supportive response for
the child and caregiver(s).

FY20 DISTRIBUTION OF SERVICES

MENTAL HEALTH

REFERRALS

28%FORENSIC

INTERVIEWS

MEDICAL

EVALUATIONS

28%
34%

10%
CASE REVIEWS



NEGLECT
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IN FISCAL YEAR 2020, CAN SERVICED 

1,840 NEW CLIENTS
Children come to the Child Abuse Network within the first three days after abuse has
been reported. In FY 2020, the Child Abuse Network served 1,840 new clients through
3,653 individual services to children from 24 counties in Oklahoma.

GENDER

57%
43%
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AGE

TYPE OF ABUSE

PHYSICAL

ABUSE

31%
SEXUAL ABUSE

13-17

38%
25%

37%
FEMALE

MALE

55%

7%
OTHER*

7%

*includes emotional abuse, fatality, witness to fatality, witness to violence
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The University of Oklahoma Hope Research Center surveyed parents of children
receiving services at the Children's Advocacy Center to provide a baseline assessment 
 examining hope and client overall satisfaction. Below are the key findings.

97% 
agree that their children are

safe at the Children's

Advocacy Center.

96% 
indicate that CAN staff were

friendly and pleasant towards

them when visiting the center.

98% 
state CAN staff made sure

parents understood the reason

for their visit to the center.

90% 
indicate that medical staff

explained the outcome of the

medical appointments and

answered all their questions.

95% 
state CAN staff gave them

information to support their

child and respond to their

needs ahead.

91% 
indicate that after visiting

the Center they know

what to expect in their

child's situation.

62% decrease in parental anxiety 
after receiving services from the Children's

Advocacy Center

SURVEY FINDS CAN'S PROCESSES HELP 

RESTORE HOPE
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Prompted by the extreme circumstances created by the pandemic and shelter-in-place
orders, CAN partnered with the Tulsa Area United Way, Family & Children's Services,
and the Parent Child Center of Tulsa to create an awareness campaign encouraging
people to report signs of neglect or abuse.

CAN JOINS NONPROFITS IN STRESSING COMMUNITY TO 

LOOK OUT, REACH OUT


